
Partial-Day (2–3 Hours)
Half-Day (3–4 Hours)

Full-Day Experience

Sessions can be delivered in person
or virtually, and scaled for small

teams or large groups.

Flexible
Formats
Flexible
Formats

Turning Everyday Interactions into 
Loyalty, Trust, and Repeat Business

THE ULTIMATE CUSTOMER EXPERIENCE (CX)THE ULTIMATE CUSTOMER EXPERIENCE (CX)

Today’s customers are more
informed, more demanding,
and have more choices than
ever. Frontline employees face
higher volumes, complex
situations, and strong emotions
—often without enough support
or training. The Ultimate
Customer Experience (CX)
equips teams with practical
tools to deliver exceptional
service consistently while
reducing stress and burnout.
This program focuses on real
customer interactions and tools
teams can use immediately—
even under pressure.

1.  Know the difference
between service and
experience—and why
perception wins

2. Build customer likeability
and loyalty

3. Control your attitude with
difficult customers

4. Set and manage
promises within limits

5. Anticipate customer
needs early

6. Listen better to reduce
friction

7. Use better words—and
avoid harmful ones

8. Handle angry or abusive
customers confidently

9. Manage holds and
transfers professionally

10. Serve multiple customers
without rushing

11.  Communicate clearly
with non–English
speakers

12. Recover effectively when
service fails

13. Separate customer
emotion from personal
stress

14. Feel confident in
demanding situations

15. Increase loyalty and
word-of-mouth without
more resources

www.ozols.com     (307) 460-8583      vilis@ozols.com

What You Will Gain:What You Will Gain:

This program is grounded in
real-world customer service
pressure—not theory.
Participants feel understood,
not criticized. The training
validates how demanding
customer-facing roles truly are
while providing practical tools
that reduce stress and
increase confidence.

The result is better customer
experiences, stronger loyalty,
and frontline teams who feel

more capable, supported, and
engaged.

What Makes This
Program Different:
What Makes This
Program Different:

Frontline customer service
professionals (phone, email,
chat, or in person)
Hospitality and service-
based organizations
Manufacturing and
technical service teams
Customer service
managers and supervisors
Any organization where
customers have choices

Who This Is For:Who This Is For:

Ideal For:Ideal For:
Annual meetings
Quarterly kickoffs
Retreats
Conferences
Recognition or celebration events


